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Figure 1

Improving Orientation
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Points to note

1
A mini-contents button appears on this topic even though it is used by more than one cluster. Thus, I have amended the pop-up menu to show what these clusters are. This allows users to easily return to the "parent" topic.

2.
In addition to the graphical menu bar (note how the How To button is foregrounded), I have added an "orientation flag" in brackets after the title. This shows that this topic is part of the "Creating the Logical Data Model" group of How To topics and is the first in a sequence of nine such topics (cf Appendix I, which illustrates how these How To topics are organized; this topic is part of those shown on page I3). This, together with the mini-contents more effectively helps orient the user within the hypertext grid.

Figure 2

 Overcoming fragmentation
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To create the trigger pseudocode



Creating RI Trigger Pseudocode

To edit the code
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Points to note

1.
The original topic's cross-references (included in Appendix J, page J1) are a meaningless list - it is left up to the user to work-out, or even guess, why they are important and why they should go there. These changes spell this out, grouping the cross-references into related chunks. The aim is to reduce the user's decision-making burden and to forestall the need to explore every topic. 

2.
The downside is that it increases clutter on the screen.

K1
K2

