Appendix C

The Documentation Life Cycle


The following table summarizes how four authors set out the phases of a typical documentation life cycle:

	
	Price & Korman [34, p77]
	Brockmann 

[5, p78]
	Weiss 

[44, p55]
	Horton 

[15, p27]

	1
	Gather information 
	Develop the document specifications 


	Analyze information needs
	Analysis

	2
	Documentation plan


	Develop the document specifications 


	Outline the document 
	Design topics and media elements

	3
	Outline and test the docmeunt
	Prototype the document and test it
	Produce a storyboard (ie, create model or prototype), and test the model


	Design topics and media elements

	4
	Draft - test - re-draft the document


	Draft and edit the document
	Draft and edit the document
	Build and test topics

	5
	Review and test the document


	Review and test the document


	Test the document
	Build and test topics

	6
	Proof the document; add index, contents, etc; put into production
	Publish the document
	Maintain the document
	Build and test topics


