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1
Word and page count


The aim is to reduce bulk. In SE/SB, the main help topics aim at brevity, but include many superfluous elaborations. This is offset by the step-by-step pop-up topics.

2
Duplication


The aim is to avoid duplication, using cross-references where possible. In SE/SB, duplication is avoided, but this causes other usability problems like fragmentation and obscure navigational logic.

3
Facilities Documented


The aim is to include only the most common facilities. In SE/SB, the help system is comprehensive, describe every last button.

4
Task Orientation


This has a specialist connotation in minimalism; the aim is to reflect real world situations that allow for more effective training. I discuss at length task orientation and SE/SB in chapter 7.

5
Elaboration


The aim is to keep this to a minimum, or to provide only "checkpoint" information. In SE/SB, the help system as a whole elaborates on every feature (see 4 above), while procedural topics include check point information that, I believe, is superfluous for the target user (see 1 above).

6
Guided Exploration


This is more appropriate for training, and is not relevant for SE/SB help.

7
Error recovery


This goes hand-in-hand with exploration. However, errors can occur anytime. In the SE/SB help system, there is no troubleshooting section (it is part of the Administrator's Guide).

8
Access


In some respects, this is the whole rationale underlying minimalism, synthesizing all the other principles - ie, to get out of the way of the user. As my chapter 5 indicates, I find SE/SB help more inaccessible than accessible.
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